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Dedicated to the welfare of Laryngectomees  

All Correspondence to:  The Secretary, Laryngectomee Association of N.S.W  39/122 Saunders Street 

Pyrmont 2009. Ph. 02 95719220. Mob. 0437 378747  Email:secretary@stilltalking.org 

No 185                The Laryngectomee Association of  N.S.W APRIL 08 

MONTHLY MEETINGS 

 
N.S.W Association 3rd Wednesday of month Uniting 
Church Hall Carrington Avenue. Strathfield at 11am-
NEW ENGLAND: Meets at 2pm 1stWed. Feb. Apr. June. 
Aug. Oct. Dec. 2pm Conference Room. Rehab Unit 
Tamworth Base Hosp. 02 6767 8377  
NEWCASTLE: 3rd Tues. Monthly Mayfield Bowling Club. 
Ingall St. Mayfield. Contact John Lovett 02 4954 8308 
NORTHERN RIVERS: 4 times  annually at rotating ven-
ues 67678377 Contact Speech Pathology Lismore Base 
Hospital 
ALBURY: Contact Ph. 02 63232011 extn. 323 
CANBERRA: 1st Thu. at 11am. Mar. June. Sep. Dec. Can-
berra Hospital 
SOUTHERN DISTRICTS: 4th Wed. 11am. Thomas  
Rachael Moore Education Centre. Liverpool Hospital. 
Ph.02 96076708 Contact Pres. Richard Patman 9607 
6708   
MID NORTH COAST Port Macquarie Community Health 
Centre. Feb. May. Aug. Nov Contact Craig Suosaari  02 
65882823 
CENTRAL COAST  Meet at Central Coast Leagues Club. 
Co-ordinator(s)  Vicky Kelly (S.P.)  and Ann Moloney 
(Gosford Hospital ) assisted by Bill Byfield 0402 045048   

 

OFFICE BEARERS 2008 

PRESIDENT: Brian Gardner 

4 Merelyn Road. Belrose 2085 

02 9452- 2858 

VICE PRESIDENT: Russell Green 

17/765 Princes Hwy. Blakehurst 2221 Ph.95473669 

VICE PRESIDENT (2) Peter McGregor 

21/39 Cook Rd,  Centennial Park 2021 

02 93317440 0419 4213214 

SECRETARY  Colin Bolton, 39/122 Saunders Street. Pyr-

mont 2009. 02 95719220 .0437 378747  

Email secretary@stilltalking.org 

TREASURER / WELFARE OFFICER:  

Carol Gardner: P.O Box 380 Belrose 2085 NSW 

Fax & Phone 02 9451 7926. Email lansw@bigpond.com 

MINUTE SECRETARY: Mary Halliburton, 94 Carmen 

Drive 

Carlingford 2118 

SPEECH AIDS COORDINATOR: John Chaloner PO Box 31 

Summer Hill 2130. 02 9799-1154 

NEWS EDITOR Colin Bolton 39/122 Saunders St PYR-

MONT 2009 02 95719220 Mob 0437 378747   

Email: editor@stilltalking.org 

ASSISTANT WELFARE OFFICER & Hospital packs. Bruce 

Hodges 31 Clack Rd Chester Hill 2162  0404 400 842 

WHO TO CONTACT 

BLOM SINGER SUPPLIES:- David Smith. 27 Bellevue Pde  

North Curl Curl 2099. Ph 02 9939-1539 Ask for David 

personally 

SPEECH AIDS, BATTERIES PARTS AND ADVICE ON RE-

PAIRS John Chaloner PO Box 31 Summer Hill. 2130 Ph 02 

9799-1154 

SHOWER SHIELDS, STOMA COVER MATERIAL AND WEL-

FARE MATTERS.  Carol Gardner,  P.O Box 380 Belrose 

2085 NSW Fax & Phone 02 9451 7926 

ACCOMMODATION ASSISTANCE WHEN NEEDING OUT 

PATIENT TREATMENT AND AWAY FROM HOME:- Can-

cer Council of NSW 153 Dowling St WOOLLOOMOOLOO 

2011 (PO BOX 572 KINGS CROSS 1340)   Ph 02 9334-

1900 Fax 02 9357-2676  Or contact social worker at the 

hospital you will be attending  

LǘΩǎ ƻŦŦƛŎƛŀƭ ς you read it here first!  

The anniversary celebrations will take 
place on the 17th Sept in the format of a 4 hour harbour 
cruise. Members, their carers and health professional will 
be free of charge and a nominal charge made for guests.  
This will take place instead of the scheduled September 
meeting and will be in the afternoon (time to be deter-
mined) The boat is a luxury cruiser that has hosted prime 
ministers and Bill Clinton on his visit to Australia. We can 
promise you a really wonderful day. Refreshments are in-
cluded and bar charges will be your own responsibility.  

In regard to the September meeting  and the newsletter it 
would be good have a special newsletter celebrating the 
50th, but this is up to you the reader. Hopefully there will 
be plenty of photo opportunities for me on board but it 
would be really good to have some articles and/or com-
ments from members and/or carers, especially from the 
older members, so please make an effort and help me help 

you. Colin Bolton Editor/Secretary 

50th Anniversary 
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A 

WOMAN was flying from Seattle to San Francisco.  

Unexpectedly, the plane was diverted to Sacramento  

along the way. The flight attendant explained that there  

would be a delay, and if the passengers wanted to get  

off the aircraft the plane would re-board in 50 minutes. 

Everybody got off the plane except one lady who was  

blind. A man had noticed her as he walked by and could 

 tell the lady was blind because her Seeing Eye dog lay  

quietly underneath the seats in front o f her throughout  

the entire flight. 

He could also tell she had flown this very flight before  

because the pilot approached her, and calling her by  
name, said, 'Kathy, we are in Sacramento for almost an  

hour. Would you like to get off and stretch your legs?'  

The blind lady replied, 'No 

thanks, but maybe my dog  

would like to stretch his 

legs.'  Picture this: 

 People in the gate area 

came to a complete stand-

still when they looked up 

and saw the pilot walk off 

the plane with a Seeing Eye 

dog! The pilot was even  

wearing sunglasses. People scattered. They not only 

tried to change planes, but they were trying to change 

airlines! 

 

 

 

 

 

 

 

 

 

 

 

 

It is of interest to note that while some dolphins are re-
ported to have learned English -- up to fifty words used 
in correct context -- no human being has been reported 
to have learned dolphinese. - Carl Sagan (1934 - 1996) !  

ORIGIN OF THE HUMAN RACE 

A little girl asked her mother, "Where did people come 

from?" The mother answered, "God made Adam and 

Eve and they had children, and so all people were made 

this way."  

Two days later she asks her father the same question. 

The father answered, "Many years ago there were mon-

keys, from which the human race was developed." The 

confused girl returned to her mother and says, 

"Mummy, how come you told me that the humans were 

was created by God and Daddy says they were devel-

oped from monkeys?" The mother answered, "Well dear, 

it's very simple. I told you about my side of the family 

while your father told you about his side."  

 

On the couch 

Joe had been seeing a psychoanalyst for four years for 
treatment of the fear that he had monsters under his 
bed. It had been years since he had  a good night's 
sleep. Furthermore, his progress was very poor, and he 

knew it. So, one day he stopped seeing the psychoana-
lyst and decided to try something different. A few 
weeks later, Joe's former psychoanalyst met his old cli-
ent in the supermarket, and is surprised to find him 
looking well-rested, energetic, and cheerful. "Doc! " Joe 
says, "It's amazing! I'm cured! " "That's great news! " 
the psychoanalyst says.  "You seem to be doing much 
better. How?" "I went to see another doctor, and he 
cured me in just ONE session! " 

"One?!" the psychoanalyst asks incredulously. "Yeah, " 
continues Joe, "my  new doctor is a behaviourist." 

"A behaviourist?" the psychoanalyst asks.  "How did he 
cure you in one session?" 
"Oh, easy, " says Joe. "He told me to cut the legs off my 
bed." 
 

Why the English language is so hard to learn 

 The bandage was wound around the wound. 
 The farm was used to produce produce. 
 The insurance was invalid for the invalid. 
 There was a row among the oarsmen about how 
to row. 
 They were too close to the two doors to close 
them. 
 There is neither egg in eggplant nor ham in 

 hamburger; neither apple nor pine in pineapple.  
Quicksand works slowly,  
Boxing rings are square and a guinea pig is nei-
ther from Guinea, nor is it a pig.  
If the plural of tooth is teeth, why isn't the plural 
of booth beeth? 
One goose, two geese. So one moose, two 
meese? 

 
Why does mineral water that 'has trickled through 

mountains for centuries' have a 'use by' date?  

THINGS AREN'T ALWAYS AS THEY APPEAR. 



3  

3 

The National Relay Service (NRS) provides a number of 
different call types, depending on customer needs. All of 
these calls involve an NRS relay officer assisting with 
'relaying' part or all of the call. NRS customers can use 
the NRS for all or some of their inbound and outbound 
calls, including emergency calls. 

The NRS has three different call types which would be of 
benefit to your members: 

 
1. Type and Listen (for people with little or no useable 
speech) 

 

 
 

 

 

2. Speak and Listen (for people whose speech may be 
difficult to understand on the phone) 

 

 

 

 

 

3. Internet relay (for either of the above groups) 

 

 
 
 

 

 

 

 

Some people choose to use a combination of these call 
types - for example, they might wish to use Speak and 
Listen most of the time, but Type and Listen for emer-
gency calls. This is absolutely fine. 

 Equipment needed : 

Type and Listen calls require a TTY, which can be rented 
from the customer's phone company for a minimal cost 
(see below for further information.) 

 Speak and Listen calls do not require any special-

ized equipment.  

Internet relay calls require an internet connection to a 
computer. 
 
Costs:  

The NRS does not charge  at all for our services; the 
only costs are: 

 The customer's phone company will charge for the  
phone calls themselves (usually about 25c each, 
and for this initial charge, customers can make as 
many calls as they want, including long -distance 
calls, and calls to mobile phones ï for example, for 
25c altogether, the customer could spend 20 min-
utes talking to Perth, then 10 minutes talking to a 
mobile phone in Sydney, then an hour talking to 
Melbourne.)  

If the customer requires a TTY, 
(pictured)their phone company will 
charge rental (about the same as rent-
ing a regular phone, only a few dollars 
per month) If the customer wants to 
make overseas or premium (eg prize 

line) calls, they are charged at the usual rates for this.  
 
The NRS also provides free training  to customers. 

The voice, text and amplified telephone that is suitable 
for both standard phone and TTY users.  
Features: Combines TTY and telephone features 

 The telephone handset includes a hearing aid coupler      
 and has volume control 

 Built-in flashing ring indicator 

 Auto Answer 

 Built-in memory allows you to review your TTY conver
 sation 

 Turbo Code automatically sends and receives as fast as 
 you can type 

 ASCII code capability enables the Uniphone to commu
 nicate directly to a computer modem 

Takes TTY messages when you are unavailable 
 VCO/HCO possible when used with in-built telephone 

 handset 
 

However, once a customer has made or received a Type and 
Listen call, then that particular call will have to remain Type 
and Listen - that is, they won't be able to then use their voice 
during that particular call. But of course you might want to use 
Speak and Listen in the morning, and then Type and Listen in 
the evening! Or just make a regular (non-NRS call) at times 
when your voice is fine, and Type and Listen at times when 
you're unable to speak. 
 
If you make a Type and Listen call and then find yourself able 
to speak, you can always let your caller know, then hang up 
and call them back directly (not through the NRS) or via Speak 
and Listen. 
Once a customer has made or received a Type and Listen call, 

 

Emergency Calls 

http://www.relayservice.com.au/topics/2523.htmlE:\ABC2
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then that particular call will have to remain Type and Listen - 

that is, they won't be able to then use their voice during that 

particular call. But of course you might want to use Speak and 

Listen in the morning, and then Type and Listen in the eve-

ning! Or just make a regular (non-NRS  call) at times when 

your voice is fine, and Type and Listen at times when you're 

unable to speak. 

Remember if who want to make TTY calls will need to rent a 

TTY from their phone company. If they are with Telstra, they 

can download a form here: DOWNLOAD  http://

www.telstra.com.au/disability/catalogue/media/

DEP_fax_form.pdf. For anyone not on internet I am happy to 

send this formτ write to The Secretary (see front page) 

EDITORS COMMENT: 

I tested the internet relay system the number I rang was ob-

tained immediately and the message relayed 

Please Note: At the next meeting on the 16th April 

there will be a demonstration of this equipment so 

if you are interested try to be there! 

 

SECUREPRO 

In many home emergencies, the victim is unable to reach a 

phone to call for help. With Securepro, in an emergency sim-

ply depress the button on your remote transmitter or console 

and it will instantly activate. The console will immediately play 

back the help message to alert people and connect you to a 

family member, friend or neighbour. The unit then tells them 

your name, address, phone number etc. Through the hands- 

free speaker and microphone on the console, you can con-

verse with them instantly. The button can be worn around the 

neck or on the wrist as you choose. The waterproof type but-

ton can extend the areas of use, around the house. If the inter-

nal battery gets low, a warning indication will be shown on the 

base unit to remind you. The base unit contains a rechargeable 

back-up battery, which automatically takes over if there is a 

power break. 

If you choose the waterproof wristband then The Securepro 

System will automatically call for help if there is no movement 

of the wristband in a 12 hour period. 

 

You can set up your system in minutes, check the features on 

our security system. 

They are the same. 

 

Kit contents: 

Main console 

1 wireless wristband control (Waterproof) Or Pendant, non 

waterproof 

Back up battery 

12V/240V Adapter and phone cord. 

Who needs it? 

Securepro emergency response system is designed for people 

who wish to gain full-time peace of mind, and can be a par-

ticular benefit to: 

Senior Citizens. Physically challenged people. Anyone requiring 

security. 

Securepro Features: 

Calls up to 8 numbers: 2 way voice communication. Redials 

when line is busy or no answer. Rechargeable back up battery. 

Listen in facility. Inactivity Monitoring. Memory retains after 

power break. Fully expandable for for fire and burglar alarms  

Securepro costs $440 and unlike other monitoring systems you 

do not pay monitoring calls. If you have any questions you can 

ring 1800 222 001 (Free call) 

CALLER NO RESPONSE 
The CNR initiative was introduced in June 2002 and is still op-

erational, the CNR (caller no response) is activated when a 

caller does not respond to the Triple Zero operator's question: 

"Emergency. Police? Fire? Ambulance?" The call is then di-

rected to an interactive voice response (WR) unit and the 

caller will again be asked this question three times. All callers 

directed to the IVR are asked to press 55 if they cannot speak 

and require emergency assistance. If a caller does not press 55 

after three requests from the operator, the call is discontin-

ued. 

CNR is intended primarily as a mechanism to help reduce the 

large numbers of non genuine emergency calls received by 

Triple Zero operators. For example, in many cases, Triple Zero 

can be dialled from a mobile phone even when the keypad has 

been locked. The CNR initiative has been very successful in 

reducing the numbers of accidental calls to the service. 

 

It is important however, that genuine emergency calls are not 

filtered out by this process. Asking the caller to press '55' if 

they require emergency assistance means that those who are 

unable to speak can still access emergency help. Pressing 55 

quickly ensures that the call is, by default, connected to the 

police by the emergency call service operator. The police will 

attempt to ring back callers who press 55 but then hang up. If 

appropriate, police may also dispatch an officer to the caller's 

address. 

 

PANDAH PERSONAL AND HOME ALERT SYSTEM 
 

PANDAH is a smart Personal and Home Alert System designed 
for people who want added security and reassurance, espe-
cially when living alone. 

With no installation costs, no monthly fees and no contracts, 
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Panda eliminates the ongoing expense associated with call-
centre staffing and support. 

PANDAH - Personal Alert, Night & Day, At Home - is a unique 
concept for providing a low cost alert system in the home that 
keeps carers informed, via automatic SMS messages to their 
mobile phones. This eliminates the need for call centres with 
their monthly costs and is therefore ideal for those who want 
to live independently, reassured that they are always in touch. 

PANDAH also assists with increasing safety and security in the 

home - because that's where most accidents happen - and 

combines simplicity of use with low cost operation and owner-

ship. 

 

NOTE: Speech pathologists if you feel this information is on 

any use to your patients and would like it easier to use. I can  

make this section of the newsletter into a separate p.d.f file  

and send it to you 

 

 

 

Julia MacLean has advised that of the questionnaires she 

posted she had 115 returned and another 5 calls explaining 

why they were unable to complete them. This is over 60% 

which is fantastic!  Julia wishes to thank everyone for their 

cooperation. Well done everyone 

 
 

 

It is hoped that in the near future a visitor training course will 

be held and we are told that there is a need for trained visitors  

in country areas. To encourage participation from our country 

members the Laryngectomee Association has resolved that 

overnight expenses plus travel expenses over and above the 

pensioner/senior concession rates for people attending from 

country area will be refunded by the association 

Please advise The Secretary if you are interested (address on 

front page of newsletter)  . 

The Unknown Soldier 

 

As we approach Anzac day again I could not resist publishing 

one of my favourite cartoons. 

 

He who can suppress a moment's anger may prevent a day of 

sorrow."  

"Optimists convert stumbling blocks into stepping 

stones."  

Next Meeting: 

Wednesday  

16th April 

Uniting Church Hall 

Carrington Avenue. 

Strathfield. 

From 11am  

 

{ǇƻƴǎƻǊǎ ƻŦ ά{ǘƛƭƭ ¢ŀƭƪƛƴƎέ 

www.mainmed.com.au 

1300 005279 

Importers of Blom Singer 

Products 

A bunch of  like.ly lads at the AGM 

Left to right: John Chisholm. Antoni Krasnodebski. Noel Gildea. Peter Ewan. Peter McGregor. Brian Gardner   

Survey 

Visitor Training Course 
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MINUTES OF MEETING HELD 19th  MARCH 2007 

Present:  Brian & Carol Gardner. Colin & Wyn Bolton. Mary Halliburton. Patricia Lamont. Russell Green. Bruce Hodges. Noel 
Gilder. Karina Bligh (RPA)  

Apologies:   Peter McGregor. Lilah Walton. Ray Symonds. Tony Krasnodebski. Ray Chappelow. Alan Mesri. Don Newby. 

Minutes: Taken as presented in newsletter and taken as read Resolved Bruce Hodges/Noel Gilder 

¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ  As presented Resolved with no matters arising Wyn Bolton/ Russell Green 

{ŜŎǊŜǘŀǊȅΩǎ wŜǇƻǊǘ  As presented Colin Bolton and resolved Bruce Hodges /Noel Gilder 
Correspondence In: R Simpson Re PADP uathorisations.. Janet Berghammer re finances of association and how investments are 
spent.  Department of broadband and communications re emergency calls (see report) Helen Brake re visitor training. 
Correspondence Out: To minister for health re emergency calls for Laryngectomees (see report this issue) 

General Business 

1. 50th Anniversary celebrations. It was decided that  as outlined at the previous meeting that they would take place as a 
combined event and in lieu of the Xmas party and that they would take held in the form of a harbour cruise. The cruise 
will take approximately 4 hours, refreshments are provided and the time and place of departure will be announced later. 
It was resolved that Laryngectomees (Association members) carers and health professionals will be free of charge and a 
nominal fee charged for other guests.  

2. Resolved Colin Bolton/Bruce Hodges That the president be paid travel allowances at the recommended N.R.M.A rate per 
kilometre  plus all toll and parking fees. 

3. Resolved Colin Bolton/Noel Gilder That country members who attend the proposed visitor training day be paid the cost 
of  overnight accommodation and travel expenses over the concession rate. 

After a small but informative meeting it was closed and members adjourned for lunch. Colin Bolton Secretary 

 

Welfare report:  Alan Masri is undergoing further treatment at Prince of Wales.  
 
New members: Barry Mansell of Urunga. Grace Harrison of Waterloo. Dusan Sorejevic of Enmore. John Strathis of Chifley. 
 
Vale Mrs Norma West of Sylvania. Geoffrey Stephenson of Crookwell.  
 
Whereabout please! PW Pearce formerly Blaxland. S Abbas formerly Chipping Norton. T Ambrose. Belmont W.A 
 
We are at present purchasing foam sheets and double sided tape for anyone unable to afford proprietary products. (Thanks to 
Queensland Cancer Council for help on this.     Carol Gardner 

Commonwealth Bank

Income Expenditure Nil Income Expenditure

Opening Balance $9,595.00 Web site $914.00 Opening Balance $6,400.00 March Lunch $20.00

Income $39.00 Patient Supplies $1,017.00 Cancer Council Stationary/Office $32.00

Total $9,634.00 Audit Fees $1,870.00 Sales $410.00 Phone/Internet $65.00

Insurance $1,020.00 Membership fees $142.00 Printing $129.00

Total $4,821.00 Donations Postage $492.00

Tax refund $1,998.00 Fair Trading $44.00

Balance of account $4,813.00 Total $8,950.00 Patient supplies $141.00

Total $923.00

Scandia Balance as at 31/12/07 = $592,361 Balance of Account $8,027.00

Treasurer's Report 19.03.08
Adelaide Bank

Carol Gardner Treasurer


